
Alexander De Los Santos
alexanderdelossantos.vercel.app  |  linkedin.com/in/alexander-de-los-santos

Miramar, FL  |  (954) 412-8651  |  alexander.dlosant@gmail.com

Full-stack software engineer who builds with LLM APIs and AI coding agents. At Optum (UnitedHealth Group), built
.NET claims services for the VA Community Care Network and cut an 11-hour pipeline to under 4 minutes.

Experience
Software Engineer (Contract)  |  Optum (UnitedHealth Group), via Brooksource Mar 2025 – Jun 2026

• Built .NET microservices and Hangfire jobs that orchestrate claims and payment files across SFTP servers and
Azure for the VA Community Care Network.

• Protected HIPAA data in Azure Government Cloud, with PGP encryption and decryption of claims files.
• Cut a SQL Server data pipeline from 11 hours to under 4 minutes with indexed lookups, caching, and parallel

processing, turning an overnight batch into an on-demand job.
• Fixed a months-old production failure in core claims jobs that earlier investigations couldn't solve, tracking down

13 separate issues across Azure auth, SQL schema ownership, and Terraform.
• Found why Azure App Configuration feature flags never refreshed after startup, and designed the fix the team

shipped so config changes no longer needed pod restarts.
• Led a Kubernetes proof of concept for parallel claims submission and found why it failed under load.
• Ran backlog refinement and knowledge-transfer sessions, and scoped a payments epic with three teams.

IT Consultant (Contract)  |  Accenture, via Brooksource Aug 2024 – Mar 2025
• Built healthcare data pipelines with Azure Data Factory, Databricks (PySpark), and SQL.
• Investigated Databricks dependencies in an Azure Data Factory environment with 400+ pipelines, measured

storage use, and flagged duplicate records as defects for the team to fix.

Projects
Oakrift  |  TypeScript, Next.js, React, Node.js, PostgreSQL, Redis, Stripe, Claude & OpenAI APIs Sep 2025 – Present

• Solo-built an AI SaaS that turned media coverage into sourced briefs and crisis alerts.
• Built ingestion from 8+ media platforms (thousands of items a week) with per-customer spend limits.
• Shipped it with Claude Code agent teams, a custom plugin with governance hooks, and a council where Claude

and Codex blind-review each other's plans before big changes.
• Ran it in production solo, including Stripe billing, auth, multi-tenant access control, rate limiting, and monitoring.

Skills
• Languages: TypeScript, JavaScript, C#, Python, SQL
• Full-stack: React, Next.js, Node.js, .NET, REST APIs, PostgreSQL, SQL Server, Redis, Stripe
• Cloud & DevOps: Azure, AWS, Kubernetes, Docker, Terraform, GitHub Actions, Azure DevOps, Sentry
• AI: Claude Code, Codex, MCP servers, plugins & hooks, Grok Bot, Claude & OpenAI APIs, agentic loops
• Other: Bilingual (English/Spanish)

Education & Certifications
Florida International University  |  B.S. Economics, Minor in Computer Science 2022 – 2024

General Assembly  |  Full-Stack Software Engineering Certificate Jul 2023 – Dec 2023

Certifications  |  Certified Kubernetes Administrator (CKA), 2025  |  AWS Certified Developer – Associate, 2024
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