Alexander De Los Santos

Full-Stack Software Engineer alexanderdelossantos.vercel.app

. . linkedin.com/in/alexander-de-los-santos
Miramar, FL | (954) 412-8651 | alexander.dlosant@gmail.com

Software engineer with experience in .NET, Azure, TypeScript, and React. Built claims services at Optum and data pipelines at
Accenture. Founded Oakrift, a media intelligence SaaS, handling development, production support, and customer demos.

EXPERIENCE

Optum (UnitedHealth Group), via Brooksource - Software Engineer Mar 2025 - Jun 2026

® Built .NET microservices and Hangfire jobs that moved claims and payment files between SFTP servers and Azure for the VA

Community Care Network.
Used PGP encryption and decryption to protect patient data in Azure Government Cloud.

Cut a SQL Server pipeline from 11 hours to under 4 minutes using indexed lookups, caching, and parallel processing, turning an
overnight batch into an on-demand job.

Fixed core claims jobs that had been failing in production for months, resolving 13 issues across Azure authentication, SQL schema
ownership, and Terraform.

Led a Kubernetes proof of concept to test parallel claims submission.

Led backlog refinement, split features into stories the team could build and test, and scoped a payments epic across three teams.
Explained technical decisions to business leadership, wrote system documentation, and ran training and knowledge transfer sessions
for teammates.

Accenture, via Brooksource - IT Consultant Aug 2024 - Mar 2025

® Built healthcare data pipelines with Azure Data Factory, Databricks (PySpark), and SQL.

® Analyzed and debugged SQL stored procedures to resolve data issues in the enterprise data warehouse.

® Investigated Databricks dependencies in an Azure Data Factory environment with 400+ pipelines, measured storage use, and

flagged duplicate records for the team to fix.

PROJECTS

Oakrift - Media Intelligence SaaS Sep 2025 - Present
® Built a media intelligence Saa$S that turned media coverage into sourced briefs and crisis alerts, and supported one paying
enterprise client.

Developed ingestion from 8+ media platforms, processing thousands of items per week with per-customer spend limits.

Created a custom Claude Code plugin where agent teams implement, verify, and score changes, with hooks that block production
database changes.

Implemented Stripe billing, authentication, multi-tenant access controls, rate limits, and monitoring; handled production support and
customer demos.

Technologies: TypeScript, Next.js, React, Node.js, PostgreSQL, Redis, Stripe, Claude & OpenAl APIs

SKILLS

Languages: TypeScript, JavaScript, C#, Python, SQL

Full-stack: React, Next.js, Node.js, .NET, REST APIs, PostgreSQL, SQL Server, Redis, Stripe

Cloud & DevOps: Azure, AWS, Kubernetes, Docker, Terraform, GitHub Actions, Azure DevOps, Sentry
AI: Claude & OpenAl APIs, Claude Code, Codex, MCP servers

Other: Bilingual (English/Spanish)

EDUCATION & CERTIFICATIONS

Florida International University - B.S. Economics, Minor in Computer Science 2022 - 2024

General Assembly - Full-Stack Software Engineering Certificate Jul 2023 - Dec 2023

Completed 480+ hours of software engineering training.

Certifications: Certified Kubernetes Administrator (CKA), 2025; AWS Certified Developer - Associate, 2024
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